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 1  

Background and Methodology 
 
Mercer was engaged by National Association of Community Legal Centres Inc (NACLC) in 
2006 to conduct work value assessments and provide remuneration recommendations for 
the following 6 roles across Community Legal Centres (CLCs): 
 
 Principal Solicitor 
 Manager/Coordinator 
 Solicitor 
 Community Worker 
 Administrator 
 Administrative Assistant   

 
Community Legal Centres NSW Inc. (CLCNSW) has engaged Mercer to review and 
update the work value of these six core roles across the CLCs and to provide high level 
remuneration comparison with reference to relevant markets, updating data provided in 
2006 to reflect 2011 status.   
 
In undertaking this review, CLCNSW has collaborated with: 
 The National Association of CLCs (NACLC) Inc; 
 Federation of CLCs (Victoria) Inc; 
 Community Legal Centres Association (WA) Inc. and; 
 Queensland Association of Independent Legal Services (QAILS) Inc.  

 
In conducting the work required, Mercer undertook the following steps: 
 
 Reviewed position descriptions (2 for each benchmark role) and relevant 

documentation relating to Community Legal Centres.  
 Conducted discussions with nominated job experts to gain a more detailed 

understanding of the expertise requirements and accountabilities of each of the 
benchmark roles. 

 Evaluated the 6 positions based on Mercer’s CED Job Evaluation Methodology to 
determine work value outcomes. (Refer to Appendix 1 for more information on the 
Mercer CED Job Evaluation Methodology) 
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 Conducted internal peer review of the work value outcomes. 
 Facilitated meetings with NACLC stakeholders to test and validate the evaluation 

outcomes and to confirm classification within benchmark comparator references such 
as the NSW SACS Award.  
 

In completing this report, Mercer has used the NSW SACS Award as the anchor 
comparator reference. This was undertaken to provide a consistent point of reference 
between the 2006 and 2011 reports. 
 
In July 2012 amendments were made to incorporate more reliable data and accurate 
labelling, with reference to data from the Australia Public Sector (APS) salary survey. As a 
result, some data and resulting ratios were amended and the recommendations were 
adjusted. Minor adjustments were also made to the Attorney-General’s Department salary 
tables and associated commentary. 
 
Whilst implementation of SCHADSIA has occurred across many States and Territories, 
there is still a period of transition occurring until full implementation of the award is 
finalised. 
 
It must therefore be noted that in providing remuneration data for the NSW SACS Award 
and other comparator references, data used reflects current state, pre-Modern Award 
salaries and does not take into account transition arrangements that may be occurring 
under any Notional Agreements Preserving a State Award (NAPSA). 
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 2  

Work Value Assessment 
Mercer completed the evaluations using Mercer’s CED Job Evaluation Methodology to 
determine work value points for each position.  
 
Mercer CED Job Evaluation Methodology 
The Mercer CED Job Evaluation methodology provides a systematic and analytical 
approach to defining jobs in terms of compensable factors such as size, scope, 
complexity, specific knowledge and experience requirements and accountability. The 
Mercer CED methodology examines the major components believed to be present in all 
jobs, which are grouped into three main “factors”. These are: 
 
 Expertise – the knowledge, skills and experience required for the job, as well as the 

breadth of functions and interpersonal skill demands 
 Judgement – the policies and guidelines which exist and impact upon the reasoning 

and thinking challenges faced by the position 
 Accountability – the measured outcomes expected from the position 

 
A brief explanation of these factors and their eight sub-factors is attached in Appendix 1. 
 
Each factor is given a rating to determine a job evaluation profile, which is converted to 
points. The total points result in an overall work value score for the position. It results in a 
quantitative measure of work value that can be used as a mechanism to access market 
remuneration data for jobs of equivalent size for comparative purposes.  
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Table 1 shows the work value profiles for each of the 6 roles addressed as part of this 
report. 
 
Table 1: Work Value Profiles for CLC positions 

 
 
These evaluations are conducted on the understanding that Community Legal Centres 
(CLCs) are independent, Not-for-Profit (NFP) organisations that provide legal services 
focussing on disadvantaged people and communities with special needs. There are 
around 200 community legal centres across Australia, which ranges from centres with no 
paid staff to others with approximately 30 staff.  
 
Evaluation profiles reflect Mercer’s understanding of an ‘average’ of similar positions 
across all CLCs.   
 
* We note that there is a difference in the titling of benchmark positions between the report of 2006 and the 
2011 report. The position previously referred to as “Administrative Assistant” is now titled Finance Officer. This 
is to reflect more accurately the position understanding developed by Mercer following reference to the 
benchmark position descriptions provided and discussion with the job expert for the role, where the focus of 
the position was found to be book-keeping/finance. 
 
The section below details Mercer’s understanding of the benchmark positions. This 
understanding provided the rationale underpinning the evaluation profile determined 
through the job evaluation process. 
 
 
 
 
 
 
 
 
 
 

Position Impact Expertise Judgement Accountability Total Points

Centre Manager Advice  F- 4- d D+ 4 E- 2- d

(234)  (161)  (203)

Principal Solicitor Advice  F 3+ d D+ 4+ E 1+ d

(203)  (177)  (203)

Solicitor Advice  E+ 3 c+ D- 4- D+ 1 d

(153)  (125)  (134)

Community Worker Advice  E 3- c+ C+ 4- D 1 d

(134)  (94)  (116)

Service  D+ 2+ c C+ 3+ C+ 1 c

(88)  (76)  (66)

Administrator Service  D 2+ c C- 3 C 1 c

(76)  (62)  (58)

Finance Officer*

598

583

412

344

230

196
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Centre Manager 
 
Our understanding of the position 
 
The Centre Manager is responsible for the management of the community legal centre, 
which incorporates management of staff averaging from 3 - 30 staff. This position is key in 
the implementation of the centre’s strategic direction, as determined by the management 
committee, and is responsible for coordinating the annual strategic and business planning 
processes.  
 
The position is accountable for organising and monitoring all the funding for the Centre, 
which includes investigating funding sources, preparation of funding submissions and 
reporting against funding agreements. This requires liaising with external stakeholders for 
relationship management and community engagement purposes. In addition, the position 
manages all of the centre’s human resource activities.   
 
Job Evaluation Profile  
 

 
 
 
Principal Solicitor 
 
Our understanding of the position 
 
The Principal Solicitor manages and has legal and professional responsibility for all 
aspects of the centre’s legal practice and is the principal legal expert. The position is 
responsible not only for the management and supervision of legal staff and volunteers of 
the Centre’s legal practice but also for risk management in relation to potential legal 
consequences of all centre workers’ activities.  
 
The position holder usually provides advice and/or conducts casework themselves, 
provides higher level or specialist legal advice to other solicitors and centre workers on 
their casework and may be involved in law reform and community legal education 
activities. The Principal Solicitor is required to undertake professional development 
activities. 
 
Job Evaluation Profile  
 

 
 
 

Position Impact Expertise Judgement Accountability Total Points

Centre Manager Advice  F- 4- d D+ 4 E- 2- d
(234)  (161)  (203)

598

Position Impact Expertise Judgement Accountability Total Points

Principal Solicitor Advice  F 3+ d D+ 4+ E 1+ d
(203)  (177)  (203)

583
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Solicitor 
 
Our understanding of the position 
 
The Solicitor provides legal advice and information and may undertake casework in 
accordance with the Centre’s guidelines and policies and annual strategic plan targets.  
The position obtains guidance from the Principal Solicitor for allocation of casework and 
more complex and/or specialist legal advice. This position is also likely to undertake and 
participate in community legal and law reform activities. 
 
Job Evaluation Profile  
 

 
 
 
Community Worker 
 
Our understanding of the position 
 
The Community Worker engages in community development work with the Centre’s 
nominated target client group/s, as identified in the Annual Strategic Plan. This includes 
researching, designing, planning and conducting community legal education and other 
capacity development programs for those client groups. The position may also coordinate 
the roster, training and induction for volunteers of the Centre. 
 
Job Evaluation Profile  
 

 
 
 
Finance Officer 
 
Our understanding of the position 
 
The Finance Officer is responsible for all the book-keeping and financial reporting activities 
of the centre. The position coordinates all of the Centre’s insurance, taxation and payroll 
related compliance requirements. The Finance Officer also performs or oversees the 
performance of all accounts and other administration duties, including data entry, payment 
of accounts and banking, for the Centre.  Additionally, the position may conduct or 
coordinate tasks related to Information Technology housekeeping for the Centre, as well 
as other general administrative tasks.  
 

Position Impact Expertise Judgement Accountability Total Points

Solicitor Advice  E+ 3 c+ D- 4- D+ 1 d
(153)  (125)  (134)

412

Position Impact Expertise Judgement Accountability Total Points

Community Worker Advice  E 3- c+ C+ 4- D 1 d
(134)  (94)  (116)

344
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Job Evaluation Profile  
 

 
 
 
Administrator 
 
Our understanding of the position 
 
The Administrator, as the usual first point of contact for the Centre, provides information 
and referrals for clients and answers general enquiries. The position performs front desk 
administration duties such as maintaining mail and client administration systems as well as 
any administrative support required by solicitors. The Administrator may be responsible for 
the Centre’s desktop publishing and data collection activities and may be involved in 
coordinating or supporting volunteers. 
 
Job Evaluation Profile  
 

 
 

 

Position Impact Expertise Judgement Accountability Total Points

Service  D+ 2+ c C+ 3+ C+ 1 c
(88)  (76)  (66)

Finance Officer
230

Position Impact Expertise Judgement Accountability Total Points

Administrator Service  D 2+ c C- 3 C 1 c
(76)  (62)  (58)

196
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 3  

Detailed Market Comparison 
In conducting this benchmark work, Mercer has provided comparison with and evaluated 
competitiveness against selected references including: 
 

 Crown Employees Administration and Clerical Officers Award (NSW) 
 Crown Employees Legal Officers Award (NSW) 
 Australian Public Service Salary data  
 Commonwealth Attorney-General’s Department Salary Scale 
 Social, Community, Home Care and Disability Services Industry Award (SCHDSIA) 

2010 
 Western Australian Government Officers Salaries, Allowances and Conditions 

(GOSAC)  
 Public Service Agreement (QLD)  
 Queensland Community Services Crisis Accommodation (QCSCA) Award  
 Victoria Legal Aid Certified Agreement (2005-2008) 

 
As in the 2006 report, Mercer has utilised the classification of the benchmark positions 
within the state based NSW Social and Community Services Award (SACS) as the basis 
for comparison with the agreed comparator references.  
 
Whilst implementation of SCHADSIA has occurred across many States and Territories, 
there is still a period of transition occurring until full implementation of the award is 
finalised. 
 
It must therefore be noted that in providing remuneration data for the NSW SACS Award 
and other comparator references, data used reflects current state, pre-Modern Award 
salaries and does not take into account transition arrangements that may be occurring 
under any Notional Agreements Preserving a State Award (NAPSA). 
 
Within the scope of this project, Mercer has not evaluated the competitiveness of the six 
core CLC roles against salaries of positions within the private sector. We note, however, 
that salaries for lawyers employed in the private sector are widely recognised to be higher 
than salaries for lawyers employed in either the government or community sectors. 
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For the purposes of this report and to ensure consistency with the approach utilised in 
2006, comparisons have been made based on the highest level of experience for each 
relevant salary grade.  
 
The following section compares the competitiveness of the current NSW Social and 
Community Services Award Base Salary remuneration against a number of Federal and 
State awards and data sources (listed above).  
 
Please note that comparisons have been made only on the basis of Base Salary (again 
consistent with the methodology utilised in 2006 and because this is the most stable data 
reference).  
 
Benefits available under awards and factors that vary across organisations/awards such 
as salary sacrificing, annual leave, leave loading are not taken into consideration for the 
purposes of this report. 
 
The competitiveness of remuneration is analysed using compa-ratio analysis. Compa-
ratios are often used to review and monitor the competitiveness of existing remuneration 
levels. 
 
A compa-ratio is a representation of relativity defined as a ratio between the fair or 
competitive market rate and the individual’s rate of pay. For example: 
 

 
 
The closer the ratio is to 1.00, the more closely actual remuneration is aligned to market 
practice.  
 
Market practice typically defines organisations that remunerate employees within a 15% 
range (i.e. a compa-ratio range of 0.85 to 1.15) of the desired market positioning as 
competitive. If current compa-ratio is more than 15% below the market, (i.e. a compa-ratio 
of less than 0.85), remuneration positioning is defined as below the market. If current 
compa-ratio is more than 15% above the market, (i.e. a compa-ratio of more than 1.15), 
remuneration positioning is defined as above the market.  
 
For the basis of this report, the NSW SACS Award has been used as the anchor point for 
comparison against the comparator references. 
 
 
 
 
 
 
 
 
 
 

Actual Pay $35,000

Market Pay $40,000
= =  .85 compa-ratio (15% below market)
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Table 2 shows the work value profiles and the classification of each benchmark position 
within the NSW SACS Award (salary data effective as from 28 September 2009). Refer to 
Appendix 2 for further detail on NSW SACS salary rates. 
 

Table 2: CLC positions and relevant NSW SACS Grades and Salary 

 
 
 

Classification Rationale 
 
Positions were classified within the NSW SACS Award using reference to grading on 
position descriptions provided combined with Mercer determination of relativities.  

 
 

Market Comparisons 
 
Using the classification of the positions within the NSW SACS Award and the associated 
remuneration at the relevant Grade level, Mercer then completed a compa-ratio analysis 
within the agreed comparator references, following classification of each of the benchmark 
positions within the grades/levels of the comparator award.  
 
The following tables show comparison between current NSW SACS Award salaries with 
salaries within the range of comparator references utilised.  
 

 
 

 
 

Position
Relevant NSW 

SACS grade/year
NSW SACS Base 

Salary
Centre 
Manager

Grade 6 Year 2 $64,077

Principal 
Solicitor

Grade 6 Year 2 $64,077

Solicitor Grade 5 Year 2 $55,857

Community 
Worker

Grade 4 Year 4 $52,102

Grade 4 Year 4 $52,102

Grade 3 Year 5 $46,586

Grade 4 Year 4 $52,102

Grade 3 Year 5 $46,586

Finance 
Officer

Administrator
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Table 3 shows a comparison between current NSW SACS Award Base Salary with Crown 
Employees Administration & Clerical Officers Award (NSW) (salary data effective as of 1 
July 2008 and valid to 1 July 2011). Refer to Appendix 3 for further detail on Crown 
Employees Administration & Clerical Officers Award salary rates. 
 
Table 3: Comparison of NSW SACS Award with Crown Employees Administration & Clerical Officers 
Award (NSW) 

 
 
Classification Rationale 
 
Classification within the Crown Employees Administration & Clerical Officers Award (NSW) 
was made with reference to the points to grade table underpinning the Award grading 
structure. 
 
Observations 
 
For most of the benchmark positions, remuneration levels within the NSW SACS Award 
are not considered competitive in comparison to remuneration levels within the Crown 
Employees Administration & Clerical Award (NSW).  
 
The Centre Manager is the least competitive at 0.54 and the Administrator position would 
be considered competitive (at its highest level) with a 0.87 compa-ratio.  
 
 
 
 

Position Relevant NSW 
SACS Grade/Year

NSW SACS 
Base Salary

MCED 
Points

Equivalent A&C 
Grade

Equivalent A&C 
Base Salary

Compa 
Ratio

Centre Manager Grade 6 Year 2 $64,077 598
12                          

(Thereafter 1st 
year of service)

$119,149 0.54

Principal Solicitor Grade 6 Year 2 $64,077 583
11                            

(Thereafter 1st 
year of service)

$107,394 0.60

Solicitor Grade 5 Year 2 $55,857 412
8                    

(Thereafter 1st 
year of service)

$86,498 0.65

Community Worker Grade 4 Year 4 $52,102 344
7                          

(Thereafter 1st 
year of service)

$80,479 0.65

Finance Officer
Grade 4 Year 4 $52,102 230

4                          
(Thereafter 1st 
year of service)

$63,781 0.82

Administrative Assistant
Grade 3 Year 5 $46,586 230

4                                    
(1st year of 

service)
$61,878 0.75

Administrator
Grade 4 Year 4 $52,102 196

3                          
(Thereafter 1st 
year of service)

$60,005 0.87

Administrator
Grade 3 Year 5 $46,586 196

3                                 
(1st year of 

service)
$58,249 0.80



Benchmarking Review Joint Project of Community Legal Centre Associations  

 

Mercer         
 

 
 

12

Table 4 shows a comparison between current NSW SACS Award Base Salary with Crown 
Employees Legal Officers Award (NSW) (salary schedule effective as from 31 July 2007). 
Refer to Appendix 4 for further detail on Crown Employees Legal Officers Award salary 
rates. 
 
Please note that for this Award, data is only applicable for legal positions. 
 
Table 4: Comparison of NSW SACS Award with Crown Employees Legal Officers Award (NSW) 

 
 
 
Classification Rationale 
 
Positions were classified within the Crown Legal Officers Award (NSW) as determined by 
hierarchical consistency and position relativities. Additionally, classification was guided by 
Clause 5 (ii) within the award, which states “After twelve months service on the maximum 
salary prescribed for Grade II an officer shall be eligible to be considered for progression 
to Grade III. Upon such occurrence, the appropriate Department Head shall review the 
quality of work being performed or the quality of work which is available to be assigned to 
the officer”.  
 
 
Observations 
 
Remuneration within the NSW SACS Award for Legal related positions is not considered 
competitive and is positioned well below Crown Legal Officers Award (NSW) remuneration. 
 

Position Relevant NSW 
SACS Grade/Year

NSW SACS 
Base Salary

MCED 
Points

Equivalent Crow n 
Em ployee LO 

Grade

Equivalent Crown 
Employee LO 
Base Salary

Compa 
Ratio

Centre Manager Grade 6 Year 2 $64,077 598 - - -

Principal Solicitor Grade 6 Year 2 $64,077 583
6                            

(2nd year of 
service)

$103,591 0.62

Solicitor Grade 5 Year 2 $55,857 412
3                    

(3rd year of 
service)

$82,244 0.68

Community Worker Grade 4 Year 4 $52,102 344 - - -

Finance Officer
Grade 4 Year 4 $52,102 230 - - -

Administrative Assistant
Grade 3 Year 5 $46,586 230 - - -

Administrator
Grade 4 Year 4 $52,102 196 - - -

Administrator
Grade 3 Year 5 $46,586 196 - - -
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Table 5 shows a comparison between current NSW SACS Award Base Salary with 
Australian Public Service salary data as sourced from the 2010 APS non-SES 
Remuneration Survey (prepared by Mercer). . Refer to Appendix 5 for further detail on the 
survey and data. 
 
Table 5: Comparison of NSW SACS salaries and reported APS salary data * 

 
 

 Please note that we have used the median of the APS salary data, consistent with methodology in 
2006 and because the median is the position where 50% of agencies pay less and 50% of 
organisations pay more for a similarly graded role. 

 
Classification Rationale 
 
Classification within the APS levels was made using the underpinning points to grade 
table. The total work value points for the positions and their classification within APS levels 
has been used to reference remuneration data for positions at an equivalent level from the 
APS survey data. 
 
 
Observations 
 
Remuneration within NSW SACS Award for the positions of Centre Manager, Principal 
Solicitor, Solicitor and Community Worker is not considered competitive in relation to 
reported APS salaries.  
 
The role of Administrator would be remunerated competitively when compared to APS 
reported salaries with compa-ratios of 0.85 and 0.95 and for the Finance Officer (at its 
highest level) with a compa-ratio of 0.85. 
 
 
 
 
 

Position Relevant NSW 
SACS Grade/Year

NSW SACS 
Base Salary

MCED 
Points

APS 
Classification

APS Base 
Salary

Compa 
Ratio

Centre Manager Grade 6 Year 2 $64,077 598 EL 2 $120,840 0.53

Principal Solicitor Grade 6 Year 2 $64,077 583 EL 2 $120,840 0.53

Solicitor Grade 5 Year 2 $55,857 412 APS 6 $77,824 0.72

Community Worker Grade 4 Year 4 $52,102 344 APS 5 $67,017 0.78

Finance Officer*
Grade 4 Year 4 $52,102 230 APS 4 $61,299 0.85

Finance Officer*
Grade 3 Year 5 $46,586 230 APS 4 $61,299 0.76

Administrator
Grade 4 Year 4 $52,102 196 APS 3 $54,577 0.95

Administrator
Grade 3 Year 5 $46,586 196 APS 3 $54,577 0.85
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Table 6 shows a comparison between current NSW SACS Award Base Salary with 
Commonwealth Attorney-General’s Department (A-G) Salary Scales (salary schedule 
effective as from 5 August 2010). Refer to Appendix 6 for further detail on Commonwealth 
Attorney-General’s Department salary rates. 
 
Table 6: Comparison of NSW SACS Award with Commonwealth Attorney-General’s Department (A-G) 
Salary Scales 

 

 
 
Classification Rationale 
 
Classification within the Commonwealth Attorney-General’s Department Salary Scales was 
made with reference to the points to grade table underpinning the Enterprise Agreement. 
 
Observations 
 
The Finance Officer (at its highest level) and Administrator position are remunerated 
competitively when compared with positions at an equivalent level within the 
Commonwealth Attorney-General’s Department Salary Scales. 
 
All other roles (and the Finance Officer at its lowest level) are positioned below/well below 
the A-G Salary Scales and are not considered to be remunerated competitively in 
comparison to salaries within this Enterprise Agreement.  
 
 
 
 
 
 

Position Relevant NSW 
SACS Grade/Year

NSW SACS 
Base Salary

MCED 
Points

Equivalent A-G 
Grade

Equivalent A-G 
Base Salary

Compa 
Ratio

Centre Manager Grade 6 Year 2 $64,077 598 EL 2.5                    $120,690 0.53

Principal Solicitor Grade 6 Year 2 $64,077 583
EL 2.5                    
(PLO5) $120,690 0.53

Solicitor Grade 5 Year 2 $55,857 412 APS 6.3               
(LO9)

$80,175 0.70

Community Worker Grade 4 Year 4 $52,102 344 APS 5.2                 $67,017 0.78

Finance Officer
Grade 4 Year 4 $52,102 230 APS 4.4 $61,522 0.85

Administrative Assistant
Grade 3 Year 5 $46,586 230 APS 4.1 $56,662 0.82

Administrator
Grade 4 Year 4 $52,102 196 APS 3.4 $54,870 0.95

Administrator
Grade 3 Year 5 $46,586 196 APS 3.1 $50,841 0.92
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Table 7 shows a comparison between current NSW SACS Award Base Salary with the 
Social, Community, Home Care and Disability Services Industry Award (SCHDSIA) (salary 
schedule effective as from 1 January 2010). Refer to Appendix 7 for further detail on the 
Social, Community, Home Care and Disability Services Industry Award salary rates. 
 
Table 7: Comparison of NSW SACS Award with Social, Community, Home Care and Disability Services 
Industry Award (SCHDSIA) 

Position
Relevant NSW 

SACS Grade/Year
NSW SACS 
Base Salary

MCED 
Points

Equivalent 
SCHDSIA 

Grade

Equivalent 
SCHDSIA Base 

Salary

Compa 
Ratio

Centre Manager Grade 6 Year 2 $64,077 598 Level 8                
Pay Point 3

$57,520 1.11

Principal Solicitor Grade 6 Year 2 $64,077 583 Level 8                
Pay Point 3

$57,520 1.11

Solicitor Grade 5 Year 2 $55,857 412 Level 6                
Pay Point 3

$51,012 1.09

Community Worker Grade 4 Year 4 $52,102 344 Level 5                
Pay Point 3

$47,758 1.09

Finance Officer
Grade 4 Year 4 $52,102 230 Level 4                

Pay Point 4
$44,608 1.17

Administrative Assistant
Grade 3 Year 5 $46,586 230 Level 3                

Pay Point 4
$40,375 1.15

Administrator
Grade 4 Year 4 $52,102 196 Level 4                

Pay Point 4
$44,608 1.17

Administrator
Grade 3 Year 5 $46,586 196 Level 3                

Pay Point 4
$40,375 1.15

 
 
Classification Rationale 
 
Positions were classified within the Social, Community, Home Care and Disability Services 
Industry award using reference to grading on position descriptions provided combined with 
Mercer determination of relativities.  
 
Observations 
 
In comparison to the SCHDSIA Award, the benchmark positions would be considered to 
be competitively remunerated as they are all within a compa-ratio range of 0.85 to 1.15.   
 
At their highest grading levels (Level 4, Pay Point 4) the Finance Officer and Administrator 
role are considered to be remunerated above the market with a compa-ratio of 1.17.
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Table 8 shows a comparison between the current NSW SACS Award Base Salary with the 
Western Australian Government Officers Salaries, Allowances and Conditions (GOSAC) 
Legal Aid Award (salary schedule effective as from 15 April 2011). Refer to Appendix 8 for 
further detail on WA Government Officers Salaries, Allowances and Conditions Legal Aid 
WA Award salary rates. 
 
NB: The CLC Association (WA) Inc. considered the SACS NSW Award as a suitable proxy for 
the SACS WA Award given the similarity in pay scales. 
 
Table 8: Comparison of NSW SACS Award with the Western Australian Government Officers Salaries, 
Allowances and Conditions (GOSAC) Legal Aid Award 

 
 
Classification Rationale 
 
Positions were classified within the Government Officers Salaries, Allowances and 
Conditions Award as determined by hierarchical consistency and position relativities. 
 
Observations 
 
Remuneration for all positions is not considered to be competitive when compared to the 
GOSAC Legal Aid Award salaries as they all fall outside the compa-ratio range of 0.85 – 
1.15. 
 
Additional Notes 
 
The Specified Callings schedule applies to officers who are employed in but not limited to 
the calling of legal officer.  

Position Relevant NSW 
SACS Grade/Year

NSW SACS 
Base Salary

MCED 
Points

Equivalent 
GOSAC Grade

Equivalent 
GOSAC Base 

Salary

Compa 
Ratio

Centre Manager Grade 6 Year 2 $64,077 598 Level 9.3 $138,426 0.46

Principal Solicitor Grade 6 Year 2 $64,077 583
Level 6.3 
(Specified 
Calling)

$145,249 0.44

Solicitor Grade 5 Year 2 $55,857 412
Level 4.3 
(Specified 
Calling)

$111,615 0.50

Community Worker Grade 4 Year 4 $52,102 344 Level 6.4 $93,633 0.56

Finance Officer Grade 4 Year 4 $52,102 230 Level 5.4 $80,308 0.65

Administrative Assistant Grade 3 Year 5 $46,586 230 Level 4.3 $69,033 0.67

Administrator
Grade 4 Year 4 $52,102 196 Level 5.4 $80,308 0.65

Administrator Grade 3 Year 5 $46,586 196 Level 4.3 $69,033 0.67
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Table 9 shows a comparison between the current NSW SACS Award Base Salary with 
Public Service Agreement (QLD) Legal Aid Queensland Employee Award (salary scale 
effective as from 1 July 2008 and valid to 1 August 2012). Refer to Appendix 9 for further 
detail on Public Service Agreement (QLD) Legal Aid Queensland Employee Award salary 
rates. 
 
Table 9: Comparison of NSW SACS Award with Public Service Agreement (QLD) Legal Aid Queensland 
Employee Award 

 
 
 
Classification Rationale 
 
Positions were classified within the Public Service Agreement Award as determined by 
hierarchical consistency and position relativities.  
 
Observations 
 
Remuneration for all benchmark roles is positioned significantly below the Public Service 
Agreement Legal Aid Award salaries. Mercer also notes that there are scheduled salary 
increases to be implemented in the near future for this award. 
 
Additional Notes 
 
Positions with legal qualifications are classified under the Professional Stream (PO) and 
other positions fall within the Administrative Stream (AO).  
 
 
 
 
 

Position Relevant NSW 
SACS Grade/Year

NSW SACS 
Base Salary

MCED 
Points

Equivalent PSA 
Grade

Equivalent PSA 
Base Salary

Compa 
Ratio

Centre Manager Grade 6 Year 2 $64,077 598 AO8                
Pay Point 4

$103,334 0.62

Principal Solicitor Grade 6 Year 2 $64,077 583 PO6                
Pay Point 4

$103,334 0.62

Solicitor Grade 5 Year 2 $55,857 412 PO4                
Pay Point 4

$84,318 0.66

Community Worker Grade 4 Year 4 $52,102 344 AO5                
Pay Point 4

$74,657 0.70

Finance Officer
Grade 4 Year 4 $52,102 230 AO5                

Pay Point 4
$74,657 0.70

Administrative Assistant
Grade 3 Year 5 $46,586 230 AO4                

Pay Point 4
$65,174 0.71

Administrator
Grade 4 Year 4 $52,102 196 AO5                

Pay Point 4
$74,657 0.70

Administrator
Grade 3 Year 5 $46,586 196 AO4                

Pay Point 4
$65,174 0.71
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Table 10 shows a comparison between the current NSW SACS award Base Salary with 
Queensland Community Services Crisis Accommodation (QCSCA) Award (salary 
schedule effective as from 10 January 2011). Refer to Appendix 10 for further detail on 
Queensland Community Services Crisis Accommodation (QCSCA) Award salary rates. 
 
Table 10: Comparison of NSW SACS Award with Queensland Community Services Crisis 
Accommodation (QCSCA) Award 

 
 
Classification Rationale 
 
Positions were classified within the Queensland Community Services Crisis 
Accommodation Award as determined by hierarchical consistency and position relativities. 
 
Observations 
 
Remuneration for the positions of Centre Manager, Principal Solicitor and Solicitor is not 
considered competitive with salaries within the QCSCA Award as they fall outside of the 
compa-ratio range of 0.85 – 1.15.   
 
However, remuneration for the position of Community Worker and the administrative 
positions (including the Finance Officer and Administrator) is considered competitive in 
relation to the QCSCA Award remuneration as their compa-ratio of 0.85 falls within the 
range. 
 
Additional Notes 
 
Positions are classified as community services workers rather than crisis accommodation 
workers.  
 
Mercer notes that there are scheduled salary increases to be implemented in the near 
future for this award. 

Position
Relevant NSW 

SACS Grade/Year
NSW SACS 
Base Salary

MCED 
Points

Equivalent 
QCSCA Grade

Equivalent 
QCSCA Base 

Salary

Compa 
Ratio

Centre Manager Grade 6 Year 2 $64,077 598 Level 8                          
Pay Point 3

$79,903 0.80

Principal Solicitor Grade 6 Year 2 $64,077 583 Level 8                          
Pay Point 3

$79,903 0.80

Solicitor Grade 5 Year 2 $55,857 412 Level 6                          
Pay Point 3

$71,042 0.79

Community Worker Grade 4 Year 4 $52,102 344 Level 5                          
Pay Point 3

$60,940 0.85

Finance Officer
Grade 4 Year 4 $52,102 230 Level 5                          

Pay Point 3
$60,940 0.85

Administrative Assistant
Grade 3 Year 5 $46,586 230 Level 4                          

Pay Point 4
$54,934 0.85

Administrator
Grade 4 Year 4 $52,102 196 Level 5                          

Pay Point 3
$60,940 0.85

Administrator
Grade 3 Year 5 $46,586 196 Level 4                          

Pay Point 4
$54,934 0.85
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Table 11 shows a comparison between current NSW SACS Award Base Salary with 
Victoria Legal Aid Certified Agreement 2005-2008 (salary schedule effective as from 4 
May 2011). Refer to Appendix 11 for further detail on Victoria Legal Aid Certified 
Agreement 2005-2008 salary rates. 
 
Table 11: Comparison of NSW SACS Award with Victoria Legal Aid Certified Agreement 2005-2008 
(Mercer determined classifications) 

 
 
Classification Rationale 
 
Positions were classified within the Victoria Legal Aid Certified Agreement as determined 
by hierarchical consistency and position relativities. 
 
Observations 
 
The Finance Officer and Administrator are considered to be remunerated competitively 
when compared against the Victoria Legal Aid Certified Agreement salary rates.  
 
Remuneration for the other benchmark positions is not considered competitive in relation 
to Victoria Legal Aid Certified Agreement salary rates.   
 

Position Relevant NSW 
SACS Grade/Year

NSW SACS 
Base Salary

MCED 
Points

Equivalent VLA 
Grade

Equivalent VLA 
Base Salary

Compa 
Ratio

Centre Manager Grade 6 Year 2 $64,077 598 VLA 6 $132,085 0.49

Principal Solicitor Grade 6 Year 2 $64,077 583 VLA 6 $132,085 0.49

Solicitor Grade 5 Year 2 $55,857 412 VLA 4 $90,218 0.62

Community Worker Grade 4 Year 4 $52,102 344 VLA 3 $72,177 0.72

Finance Officer Grade 4 Year 4 $52,102 230 VLA 2 (Max) $55,774 0.93

Administrative Assistant Grade 3 Year 5 $46,586 230 VLA 2 (Min) $41,011 1.14

Administrator
Grade 4 Year 4 $52,102 196 VLA 2 (Max) $55,774 0.93

Administrator Grade 3 Year 5 $46,586 196 VLA 2 (Min) $41,011 1.14
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The Federation of Community Legal Centres (Vic) Inc. sought input from Victoria Legal Aid 
(VLA) on their view of the classification of the benchmark positions for Centre Manager, 
Principal Solicitor and Solicitor. Based on VLA feedback, Table 12 presents a comparison 
of NSW SACS with the VLA view of where these three benchmark positions sit within the 
Victoria Legal Aid Certified Agreement 2005-2008.  
 
Table 12: Comparison of NSW SACS Award with Victoria Legal Aid Certified Agreement 2005-2008. 
(VLA determined classifications) 

 
 
 
Classification Rationale: 
 
Position classifications within the Victoria Legal Aid Certified Agreement were determined, 
for this comparison, by VLA with their view of where benchmark positions would be 
graded. 
 
Observations: 
 
Even with the re-classification of the positions following VLA input, the remuneration for 
the positions of Centre Manager, Principal Solicitor and Solicitor would not be seen to be 
positioned competitively against the Victoria Legal Aid Certified Agreement salary rates. 
 

Position
Relevant NSW 

SACS 
Grade/Year

NSW SACS Base 
Salary MCED Points VLA Grade

Equivalent 
VLA Base 

Salary

Compa 
Ratio

Centre Manager Grade 6 Year 2 $64,077 598 VLA 5 $114,826 0.56

Principal Solicitor Grade 6 Year 2 $64,077 583 VLA 5 $114,826 0.56

Solicitor Grade 5 Year 2 $55,857 412 VLA 3 $72,177 0.77
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 4  

Conclusions  
 
Compa-ratios have been used in each instance to evaluate how competitive the current 
NSW SACS Award remuneration is against each specific market/award reference/data 
source. 
 
Mercer considers a range of 15% around the target market to be competitive and as such 
current remuneration for most of the CLC benchmark positions is considered to be less 
than competitive in comparison with most of the markets/awards/data sources referenced 
in this report. 
 
Overall, remuneration levels for the benchmark positions within CLCs are positioned below 
other Federal and State award remuneration levels. 
 
Remuneration for the Centre Manager and Principal Solicitor is consistently positioned 
significantly below the market when compared to all other Federal and State awards/ 
salaries.  
 
The Solicitor and the Community Worker, although to a lesser extent, also tend to be 
remunerated well below salary levels of other awards and reported APS salaries.  
 
Administrative positions, which include the Finance Officer and the Administrator, are 
positioned more competitively across several awards/salary references (i.e. A-G Salary 
Scale, SCHDSIA award, APS salary data, QCSCA and VLA) and just below market in 
comparison to other sources (i.e. Crown A&C Award (NSW), GOSAC Award and QLD 
PSA).  
 
In summary, Mercer’s findings highlight that more generally, administrative positions are 
remunerated competitively when compared against salaries relating to the comparator 
awards/data sources, however, remuneration competitiveness decreases significantly for 
these same awards/data sources for those more senior positions such as Centre Manager, 
Principal Solicitor and Solicitor.  
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Mercer notes that the CLC benchmark positions are remunerated competitively when 
comparison is undertaken with the Social, Community, Home Care and Disability Services 
Industry Award (SCHDSIA) 2010 remuneration levels. This is to be expected given that 
this Award is the most prevalent Modern Award in the Not-for-Profit sector.  
 
SCHDSIA has been implemented in Queensland, New South Wales, South Australia and 
Tasmania, resulting in significant changes for Not-for-Profit organisations such as 
Community Legal Centres.  
 
Given that SCHDSIA is a national award it is useful for the purposes of this report to 
undertake comparison of remuneration within this award with that of remuneration in other 
relevant national awards such as the Commonwealth Attorney-General’s Department 
Enterprise Agreement and data sources such as the APS Non-SES Remuneration Survey. 
 
Table 13: Comparison of SCHDSIA Remuneration with reported APS Salary data (2010) 

 
 
This table demonstrates that when compared with reported APS median salary data, 
salaries for the six benchmark positions are not considered competitive. 
 
 
 
 
 
 

Position
Equivalent 
SCHDSIA 

Grade

Equivalent 
SCHDSIA Base 

Salary

APS 
Classification

APS Base 
Salary

Compa 
Ratio

Centre Manager Level 8                
Pay Point 3

$57,520 EL 2 $120,840 0.48

Principal Solicitor Level 8                
Pay Point 3

$57,520 EL 2 $120,840 0.48

Solicitor Level 6                
Pay Point 3

$51,012 APS 6 $77,824 0.66

Community Worker Level 5                
Pay Point 3

$47,758 APS 5 $67,017 0.71

Finance Officer

Level 4                
Pay Point 4

$44,608 APS 4 $61,299 0.73

Administrative Assistant

Level 3                
Pay Point 4

$40,375 APS 4 $61,299 0.66

Administrator

Level 4                
Pay Point 4

$44,608 APS 3 $54,577 0.82

Administrator

Level 3                
Pay Point 4

$40,375 APS 3 $54,577 0.74
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Table 14: Comparison of SCHDSIA Remuneration with Commonwealth Attorney- General’s Department 
Enterprise Agreement remuneration 

 

 
 
This table demonstrates that when compared with remuneration within the Commonwealth 
Attorney-General’s Department Enterprise Agreement, salaries for the six benchmark 
positions are not considered competitive. 
 
 

 

Position
Equivalent 
SCHDSIA 

Grade

Equivalent 
SCHDSIA Base 

Salary

Equivalent AG 
Grade

Equivalent AG 
Base Salary

Compa 
Ratio

Centre Manager Level 8                
Pay Point 3

$57,520 EL 2.5                    $120,690 0.48

Principal Solicitor
Level 8                

Pay Point 3 $57,520
EL 2.5                    
(PLO5) $120,690 0.48

Solicitor Level 6                
Pay Point 3

$51,012 APS 6.3               
(LO9)

$80,175 0.64

Community Worker
Level 5                

Pay Point 3 $47,758 APS 5.2                 $67,017 0.71

Finance Officer
Level 4                

Pay Point 4
$44,608 APS 4.4 $61,522 0.73

Administrative Assistant
Level 3                

Pay Point 4
$40,375 APS 4.1 $56,662 0.71

Administrator
Level 4                

Pay Point 4
$44,608 APS 3.4 $54,870 0.81

Administrator
Level 3                

Pay Point 4
$40,375 APS 3.1 $50,841 0.79
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 5  

Recommendations 
 
 In 2006, Mercer recommended that current pay practices for CLCs would be 

considered competitive if they were positioned at the minimum in alignment with the 
Crown Legal Officers Award (NSW) or with APS salaries. 

 
 In 2011, Mercer would again recommend alignment with APS salary levels as the 

broadest and most relevant comparator market for all CLC positions given the 
comparable range of legal, management and administrative based positions.  

 
 Use of the APS survey data, which is currently produced annually, enables CLCs to 

determine comparable market remuneration data for positions at equivalent levels 
within APS classifications. 

 
 In 2006, Mercer recommended a minimum increase of 10% should be applied to the 

majority of positions with a larger increase applied to the Principal Solicitor and Centre 
Manager roles to bring them to the minimum of the Australian Public Sector Market. 

 
 In 2011, for CLCs to remain competitive the following increases would need to be 

applied: 
– Centre Manager – 60% 
– Principal Solicitor – 60% 
– Solicitor – 18% 
– Community Worker – 9% 
– Finance Officer – 6% 
– Administrator – 0% 
 
to bring remuneration for the positions within the compa-ratio range of 0.85 of the 
median APS salary for positions classified at the equivalent level. 
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Appendices 

Appendix 1: Mercer CED Evaluation Methodology 
 
 
 
 
 
 
 
 
 
 

Mercer CED
JOB EVALUATION FACTORS

EXPERTISE
FACTOR

The expertise factor measures the
requirements of the position for
education, training and work 
experience, the diversity of individual
tasks as well as interpersonal skills.

JUDGEMENT
FACTOR

The judgement factor evaluates
reasoning components of a job,
focusing on the task definition and
complexity, the constraining within
which employees need to resolve
problems and other thinking 
challenges of the position.

ACCOUNTABILITY 
FACTOR

This factor evaluates the nature of
the position’s authority and
involvement in managing the
organisation’s resources.  It includes
the influence of the position’s
advice and accountability for
results of decisions.

Knowledge & Experience
This subfactor measures the education,
training and work experience requirements 
of the position.  As knowledge is the 
result of education and training and 
experience, both the nature and extent 
of knowledge are considered.

When evaluating a position, we consider
the training and experience required to do
the job.  This does not necessarily reflect
the training and experience of the current
job holder.
.

Job Environment
Job environment identifies the clarity,
objectives, guidelines and policies as well
as the nature and variety of tasks, steps,
processes, methods or activities in the
work performed.  It measures the degree
to which a position holder must vary the 
work and develop new techniques.

Impact
This subfactor is measured in terms of
the resources for which the position is
primarily held accountable or the impact
made by the policy advice or service
given.  It may be measured in monetary
terms or on a policy/advice significance
scale.

Breadth
This aspect of expertise measures the
diversity of functions performed by the
position.  It considers not only the 
breadth of knowledge requirements 
for the position, but also the impact of
various environmental influences on the
position.  Such influences may include
geographic considerations or the variety
and nature of product/services and
suppliers/clients.  The breadth subfactor
also considers the need to integrate
diverse or related activities.
.

Reasoning Independence & Influence
This subfactor focusses on the position’s
level of accountability and
independence in the commitment of
resources, provision of advice or
delivery of services.  The requirement
for acting as a spokesperson for the
organisation is also considered.  The 
extent of accountability is considered in
conjunction with the position impact 
measure chosen.

Interpersonal Skills
This subfactor measures the position’s
requirement for skill in managing people
and in negotiations.  It is NOT meant to
be a measure of the amount of 
interpersonal skills possessed by any
incumbent, but rather is concerned with
the people management, persuasive and
negotiating skills required to achieve the
position objectives.

Involvement
The involvement subfactor is concerned
with the nature of the position’s 
accountability for the management of, or
influence over, organisation resources.
For example, one consideration might be
whether the position has accountability
for a particular resource fully delegated
to it or shared with other positions.

This facet of judgement focusses on
the requirements in the position for
reasoning, analysis and creativity.
Its emphasis is on the need for
analysing and solving problems.

Mercer CED
JOB EVALUATION FACTORS

EXPERTISE
FACTOR

The expertise factor measures the
requirements of the position for
education, training and work 
experience, the diversity of individual
tasks as well as interpersonal skills.

JUDGEMENT
FACTOR

The judgement factor evaluates
reasoning components of a job,
focusing on the task definition and
complexity, the constraining within
which employees need to resolve
problems and other thinking 
challenges of the position.

ACCOUNTABILITY 
FACTOR

This factor evaluates the nature of
the position’s authority and
involvement in managing the
organisation’s resources.  It includes
the influence of the position’s
advice and accountability for
results of decisions.

Knowledge & Experience
This subfactor measures the education,
training and work experience requirements 
of the position.  As knowledge is the 
result of education and training and 
experience, both the nature and extent 
of knowledge are considered.

When evaluating a position, we consider
the training and experience required to do
the job.  This does not necessarily reflect
the training and experience of the current
job holder.
.

Job Environment
Job environment identifies the clarity,
objectives, guidelines and policies as well
as the nature and variety of tasks, steps,
processes, methods or activities in the
work performed.  It measures the degree
to which a position holder must vary the 
work and develop new techniques.

Impact
This subfactor is measured in terms of
the resources for which the position is
primarily held accountable or the impact
made by the policy advice or service
given.  It may be measured in monetary
terms or on a policy/advice significance
scale.

Breadth
This aspect of expertise measures the
diversity of functions performed by the
position.  It considers not only the 
breadth of knowledge requirements 
for the position, but also the impact of
various environmental influences on the
position.  Such influences may include
geographic considerations or the variety
and nature of product/services and
suppliers/clients.  The breadth subfactor
also considers the need to integrate
diverse or related activities.
.

Reasoning Independence & Influence
This subfactor focusses on the position’s
level of accountability and
independence in the commitment of
resources, provision of advice or
delivery of services.  The requirement
for acting as a spokesperson for the
organisation is also considered.  The 
extent of accountability is considered in
conjunction with the position impact 
measure chosen.

Interpersonal Skills
This subfactor measures the position’s
requirement for skill in managing people
and in negotiations.  It is NOT meant to
be a measure of the amount of 
interpersonal skills possessed by any
incumbent, but rather is concerned with
the people management, persuasive and
negotiating skills required to achieve the
position objectives.

Involvement
The involvement subfactor is concerned
with the nature of the position’s 
accountability for the management of, or
influence over, organisation resources.
For example, one consideration might be
whether the position has accountability
for a particular resource fully delegated
to it or shared with other positions.

This facet of judgement focusses on
the requirements in the position for
reasoning, analysis and creativity.
Its emphasis is on the need for
analysing and solving problems.
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Appendix 2: NSW Social and Community Services 
Employees (State Award) – Salary Rates effective 
as from 28 September 2009 
 

Community Services Worker Grade 1 
Per Annum Weekly Hourly 
  $ $ $ 
Year 1 30,091.00 577.12 15.19 
Year 2 31,231.00 598.98 15.76 
Year 3 32,371.00 620.85 16.34 
Community Services Worker Grade 2 
Year 1 34,422.00 660.18 17.37 
Year 2 35,904.00 688.61 18.12 
Year 3 37,385.00 717.01 18.87 
Year 4 38,981.00 747.62 19.67 
Community Services Worker Grade 3 
Year 1 40,363.00 774.13 20.37 
Year 2 41,889.00 803.39 21.14 
Year 3 43,416.00 832.68 21.91 
Year 4 44,941.00 861.93 22.68 
Year 5 46,586.00 893.48 23.51 
Community Services Worker Grade 4 
Year 1 47,876.00 918.22 24.16 
Year 2 49,283.00 945.21 24.87 
Year 3 50,694.00 972.27 25.59 
Year 4 52,102.00 999.27 26.30 
Community Services Worker Grade 5 
Year 1 53,510.00 1,026.28 27.01 
Year 2 55,857.00 1,071.29 28.19 
Community Services Worker Grade 6 
Year 1 60,555.00 1,161.39 30.56 
Year 2 64,077.00 1,228.94 32.34 
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Appendix 3: Crown Employees (Administrative & 
Clerical Officers) Award – Salary Rates effective 
as from 1 July and valid to 1 July 2011 

Classification and Grades Common 1.7.07 1.7.08 1.7.09 1.7.10 
  Salary Per Per Per Per 
  Point annum annum annum annum 
      +4% +4% +4% 
    $ $ $ $ 
Clerks General Scale           
Clerks General Scale step 1 4 22,429 23,326 24,259 25,229 
Clerks General Scale step 2 6 25,452 26,470 27,529 28,630 
            
Clerks General Scale step 3 - 1st 
year of 

7 27,055 28,137 29,262 30,432 

service or 18 years           
Clerks - General Scale step 4 - 9 30,656 31,882 33,157 34,483 
Minimum for:           
- employee with Business           
Administration Certificate III,           
Government Certificate III or 
equivalent 

          

at 18 years of age           
- employee with Higher School           
Certificate Qualification at 19 
years of 

          

age           
Clerks -General Scale step 5 - 
Minimum 

11 32,723 34,032 35,393 36,809 

for:           
- employee qualified at Business           
Administration Certificate III,           
Government Certificate III or 
equivalent 

          

and is qualified at HSC standard 
at 17 

          

years of age            
- employee 20 years of age           
Clerks - General Scale step 6 - 17 35,266 36,677 38,144 39,670 
Minimum for employee 21 years 
of age 

          

Clerks General Scale step 7 20 36,229 37,678 39,185 40,752 
Clerks General Scale step 8 23 37,762 39,272 40,843 42,477 
Clerks General Scale step 9 25 38,448 39,986 41,585 43,248 
Clerks General Scale step 10 28 39,400 40,976 42,615 44,320 
Clerks General Scale step 11 32 40,857 42,491 44,191 45,959 
Clerks General Scale step 12 36 42,338 44,032 45,793 47,625 
Clerks General Scale step 13 40 43,903 45,659 47,485 49,384 
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Provided that officers who on 6th  - 45,781 47,612 49,516 51,497 
December 1979 were on 14th 
year 

          

of General Scale and paid a 
personal 

          

allowance of $417.00 p.a. in 
terms of 

          

Circular No. 202 of 1979 shall be 
paid 

          

by way of allowance above 
step13 

          

of the General Scale           
            
Grade 1           
1st year of service 46 46,320 48,173 50,100 52,104 
Thereafter 49 47,682 49,589 51,573 53,636 
Grade 2           
1st year of service 52 49,012 50,972 53,011 55,131 
Thereafter 55 50,356 52,370 54,465 56,644 
Grade 3           
1st year of service 58 51,784 53,855 56,009 58,249 
Thereafter 61 53,344 55,478 57,697 60,005 
Grade 4           
1st year of service 64 55,010 57,210 59,498 61,878 
Thereafter 67 56,701 58,969 61,328 63,781 
Grade 5           
1st year of service 75 61,128 63,573 66,116 68,761 
Thereafter 78 63,056 65,578 68,201 70,929 
Grade 6           
1st year of service 82 65,527 68,148 70,874 73,709 
Thereafter 85 67,448 70,146 72,952 75,870 
Grade 7           
1st year of service 88 69,468 72,247 75,137 78,142 
Thereafter 91 71,546 74,408 77,384 80,479 
Grade 8           
1st year of service 95 74,527 77,508 80,608 83,832 
Thereafter 98 76,896 79,972 83,171 86,498 
Grade 9           
1st year of service 101 79,188 82,356 85,650 89,076 
Thereafter 104 81,414 84,671 88,058 91,580 
Grade 10           
1st year of service 108 84,738 88,128 91,653 95,319 
Thereafter 111 87,263 90,754 94,384 98,159 
Grade 11           
1st year of service 116 91,589 95,253 99,063 103,026 
Thereafter 120 95,472 99,291 103,263 107,394 
Grade 12           
1st year of service 126 101,454 105,512 109,732 114,121 
Thereafter 130 105,923 110,160 114,566 119,149 
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Appendix 4: Crown Employees Legal Officers 
Award – Salary Rates effective as from 31 July 
2007 
 

Grade I Amount (per annum) 
  $ 
1st year of service 48,518 
2nd year of service 50,356 
3rd year of service 51,784 
4th year of service 53,344 
5th year of service 55,472 
Grade II   
1st year of service 60,041 
2nd year of service 63,056 
3rd year of service 66,749 
4th year of service 70,167 
5th year of service 72,966 
Grade III   
1st year of service 76,896 
2nd year of service 79,188 
3rd year of service 82,244 
Grade IV   
1st year of service 88,113 
2nd year of service 89,810 
Grade V   
1st year of service 94,443 
2nd year of service 96,293 
Grade VI   
1st year of service 101,454 
2nd year of service 103,591 
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Appendix 5: APS Non-SES Remuneration Survey 
(2010) 
 
 

 
 
 

This data was sourced from the 2010 APS Non-SES Remuneration Survey prepared by 
Mercer who was commissioned by the Australian Public Service Commission. 

 
A remuneration survey of Australian Public Service (APS) employees is conducted annually. 
The survey provides participating APS agencies with agency-specific and APS-wide data 
that informs their remuneration practices. 

 
The survey data referenced is based on a sample of remuneration data as at 31 December 
2010. 

 
The full report can be accessed at http://www.apsc.gov.au/publications-and-media/current-
publications/remuneration-surveys/2010-aps-non-ses-remuneration-survey 
 

 
 
 
 
 
 
 
 
 
 
 

http://www.apsc.gov.au/publications-and-media/current-publications/remuneration-surveys/2010-aps-non-ses-remuneration-survey
http://www.apsc.gov.au/publications-and-media/current-publications/remuneration-surveys/2010-aps-non-ses-remuneration-survey
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Appendix 6: Commonwealth Attorney General’s 
Department – Salary Scales effective as from 5 
August 2010 
 

Classification (and 
local designation, if 
applicable) 

Pay Points Salary on 
commencement 
date 

Salary from 
5 August 2010 
(3% increase) 

APS Level 1–2* 
 

APS 1.1 
APS 1.2 
APS 1.3 
APS 1.4 
APS 2.1 
APS 2.2 
APS 2.3 
APS 2.4 
APS 2.5 

$39 059 
$40 370 
$41 462 
$43 166 
$44 204 
$45 420 
$46 611 
$47 823 
$49 017 

$40 231 
$41 581 
$42 706 
$44 461 
$45 530 
$46 783 
$48 009 
$49 258 
$50 488 

APS Level 3  APS 3.1 
APS 3.2 
APS 3.3 
APS 3.4 

$49 360 
$50 642 
$51 928 
$53 272 

$50 841 
$52 161 
$53 486 
$54 870 

APS Level 4 APS 4.1 
APS 4.2 
APS 4.3 
APS 4.4 

$55 012 
$56 760 
$58 239 
$59 730 

$56 662 
$58 463 
$59 986 
$61 522 

APS Level 5** APS 5.1 
APS 5.2 
APS 5.3 

$61 361 
$63 282 
$65 065 

APS 5.1  $63 202 
APS 5.2  $67 017 
 
APS 6.1  $71 875 
APS 6.2  $75 487 
APS 6.3  $80 175 
 

APS Level 6** APS 6.1 
APS 6.2 
APS 6.3 
APS 6.4 
APS 6.5 
APS 6.6 

$66 272 
$67 920 
$69 782 
$73 288 
$76 128 
$77 840 

Legal Officer*** LO 1 (APS 3.1) 
LO 2 (APS 3.3) 
LO 3 (APS 4.1) 
LO 4 (APS 4.3) 
LO 5 (APS 5.2) 
LO 6 (APS 6.1) 
LO 7 (APS 6.3) 
LO 8 (APS 6.5) 
LO 9 (APS 6.6) 

$49 360 
$51 928 
$55 012 
$58 239 
$63 282 
$66 272 
$69 782 
$76 128 
$77 840 

LO 1 (APS 3.1)  $50 841 
LO 2 (APS 3.3)  $53 486 
LO 3 (APS 4.1)  $56 662 
LO 4 (APS 4.3)  $59 986 
LO 5 (APS 5.1)  $63 202 
LO 6 (APS 5.2)  $67 017 
LO 7 (APS 6.1)  $71 875 
LO 8 (APS 6.2)  $75 487 
LO 9 (APS 6.3)  $80 175 
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Classification (and 
local designation, if 
applicable) 

Pay Points Salary on 
commencement 
date 

Salary from 
5 August 2010 
(3% increase) 

Cadet APS 
(practical 
training)* 

Cadet PT 1 
Cadet PT 2 
Cadet PT 3 
Cadet PT 4 

$38 293 
$39 578 
$40 649 
$42 319 

$39 442 
$40 765 
$41 868 
$43 589 

Cadet APS 
(full-time study)* 

Cadet FTS $20 891 $21 518 

Graduate APS GAPS 1 
GAPS 2 

$48 995 
$50 217 

$50 465 
$51 724 

AGD Graduate 
Broadband 

GB 1 (APS 3.1) 
GB 2 (APS 4.1) 
GB 3 (APS 5.1) 
GB 4 (APS 5.2) 
GB 5 (APS 6.2) 
GB 6 (APS 6.2) 
GB 7 (APS 6.3) 

$N/A 
$N/A 
$N/A 
$N/A 
$N/A 
$N/A 
$N/A 

$50 841 
$56 662 
$63 202 
$67 017 
$71 875 
$75 487 
$80 175 

Executive Level 1 Executive 1.1 
Executive 1.2 
Executive 1.3 
Executive 1.4 

$84 551 
$91 300 
$97 087 
$102 877 

$87 088 
$94 039 
$100 000 
$105 963 

Executive Level 2 Executive 2.1 
Executive 2.2 
Executive 2.3 
Executive 2.4 
Executive 2.5 

$97 516 
$102 877 
$110 559 
$114 255 
$117 175 

$100 441 
$105 963 
$113 876 
$117 683 
$120 690 

Senior Legal 
Officer 

SLO 1 (Executive 1.1) 
SLO 2 (Executive 1.2) 
SLO 3 (Executive 1.3) 
SLO 4 (Executive 1.4) 

$84 551 
$91 300 
$97 087 
$102 877 

$87 088 
$94 039 
$100 000 
$105 963 

Principal Legal 
Officer 

PLO 1 (Executive 2.1) 
PLO 2 (Executive 2.2) 
PLO 3 (Executive 2.3) 
PLO 4 (Executive 2.4) 
PLO 5 (Executive 2.5) 

$97 516 
$102 877 
$110 559 
$114 255 
$117 175 

$100 441 
$105 963 
$113 876 
$117 683 
$120 690 
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Appendix 7: National Social Community, Home 
Care, and Disability Services Industry Award – 
Salary Rates effective as from 1 January 2010 
 
15.1 Social and community services employee level 1 

   Per week 
   $ 
Pay point 1 619.90 
Pay point 2 640.75 
Pay point 3 663.62 

15.2 Social and community services employee level 2 
   Per week 
   $ 
Pay point 1 663.62 
Pay point 2 684.48 
Pay point 3 705.33 
Pay point 4 724.22 

15.3 Social and community services employee level 3 
Crisis accommodation employee level 1 

   Per week 
   $ 
Pay point 1 (associate diploma/advanced 
certificate) 

724.22 

Pay point 2 (3 year degree) 745.07 
Pay point 3 (4 year degree) 760.93 
Pay point 4 776.39 

15.4 Social and community services employee level 4 
Crisis accommodation employee level 2 

   Per week 
   $ 
Pay point 1 797.24 
Pay point 2 818.12 
Pay point 3 838.97 
Pay point 4 857.84 

15.5 Social and community services employee level 5 
Crisis accommodation employee level 3 

   Per week 
   $ 
Pay point 1 878.69 
Pay point 2 897.56 
Pay point 3 918.43 
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15.6 Social and community services employee level 6 
Crisis accommodation employee level 4 

   Per week 
   $ 
Pay point 1 939.29 
Pay point 2 960.14 
Pay point 3 981.00 

15.7 Social and community services employee level 7 
   Per week 
   $ 
Pay point 1 1001.86 
Pay point 2 1022.71 
Pay point 3 1043.59 

15.8 Social and community services employee level 8 
   Per week 
   $ 
Pay point 1 1064.44 
Pay point 2 1085.30 
Pay point 3 1106.16 
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Appendix 8: Government Officers Salaries 
Allowances and Conditions Award – Salary Rates 
effective as from 15 April 2011 
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Appendix 9: Public Service Agreement (QLD) 
Legal Aid Award – Salary Rates effective as from 
1 July 2008, valid to 1 August 2012 
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Appendix 10: Queensland Community Services 
Crisis Accommodation Award – Salary Rates 
effective as from 10 January 2011 
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Appendix 11: Victoria Legal Aid Certified 
Agreement 2005-2008 – Salary Rates as from 4 
May 2011 
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